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! How We Started...

As the company came to be and grew, it was clear 

to Brandon and Mike that taking care of clients was 

equally as important as it was to build the best CRM 

for the Real Estate industry.

This meant offering amazing support and regularly 

listening to our member suggestions and feedback to 

continually make improvements to our software.
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" About Wise Agent...

Wise Agent is a Real Estate CRM software company 

located in beautiful Fountain Hills, Arizona. It 

was founded in 2001 by Brandon Wise and Mike 

Becker, who currently serves as Wise Agent’s Chief 

Technology Officer. In 2012 Eleni join the executive 

team and serves as the Chief Operating Officer.

Wise Agent is dedicated to proactively innovating 

and developing the best CRM in the real estate 

industry backed up with amazing customer support 

to give our members one simple platform to run and 

organize every aspect of their business.
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# Our Commitment To Our Members

We’re proud to be the only Real Estate CRM in the 

industry with 24/7 customer support, or goal is to 

respond to all requests within 10 minutes or less.

We know Realtors® don’t work 9-5 and neither do we. 

We’re here for our customers when they need us. 

We understand the needs of our clients and are 

committed to innovating the technology needed to 

enhance their business.
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$ Testimonials

I also appreciate the candor and enthusiasm of the tech help people 

who are always available and never judgmental. I enjoy hands 

on marketing and Wise Agent allows me to choose how I touch 

customers, prospects and clients. Thank you for a quality product.

— Nancy Johnson, American Realty Pro of GA Conyers, Georgia

“

”

They have the best support! I’ve been using them for many years and 

they have ALWAYS gotten back to me quickly when I’ve had questions 

or issues. And they are continually making valuable improvements and 

expanding the services they offer. The price can’t be beat either.

— Karen Valentine, Keller Williams Realty, WhiteHouse Tennessee

“

”

Great customer service!!! Wise Agent does everything and is very easy to 

learn and if you have a problem customer service is there to help. I called and 

emailed this evening and Camilla got right back to me. I was thinking I would 

have to wait until the next day. First class service with a smile over the phone.

— Verlin Simmons, Broker Associate with Pacific Sotheby’s International Realty

“

”
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% Free Setup and Training

From the moment a member signs up, they will have 

an opportunity to schedule a complimentary one-on-

one Getting Started session to set up their account.

Our trainers also hold multiple live training classes 

every weekday. These classes are recorded and 

available On-Demand for our member’s convenience.

In addition to the personalized support, Wise Agent 

has a self-paced self-guided tutorial, guiding Agents 

on how to use all aspects of the platform.
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Wise Agent offers industry leading customer support, 

24/7 x 365.
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& Wise Agent is The Preferred CRM for:

• We have worked closely with FAR to provide

their members with the best technology tools.

• We send quarterly affiliate reports with

disbursement of payment

“Wise Agent has been a valuable part of the Florida 
Realtors Rewards Partners program since 2017. The 
team not only provides a quality product, they offer 
excellent support so Realtors can quickly integrate 

the software into their work and take full advantage 
of its capabilities.”

– Kevin Ireland, Sponsorship and Partnership
Development, Florida Association of Realtors
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Wise Agent Accolades

' FitSmallBusiness Best CRM

Wise Agent was named Best Overall 

Real Estate CRM in 2018 and 2019 by 

FitSmallBusiness.

( BombBomb Battle of CRMs 

With 70% of voters in favor over the 

competition Wise Agent took 1st Place in 

Bomb Bomb’s Battle of the CRMs.
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Wise Agent helps Realtors® track the progress of 

their business with our Commission Tracker and 
Goal Tracker.
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Agents stay on task by using our Transaction 
Checklists and Time Management Tools.
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Wise Agent’s Marketing Tools include Landing Pages, 

Video Text Messaging, Stock Drip Campaigns and 

Monthly Newsletters.
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Agents can turn to Wise Agent to develop 

professional-looking real estate flyers within 

their CRM. Increase exposure and highlight a 

listing’s best features with just a few clicks.
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Wise Agent members have the ability to send 

Mass Emails and can use our extensive library 

of email templates, Real Estate Letters, as well 

as create Property Flyers and send postcards 

directly from their CRM.
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Realtors® can view reports to analyze their 

performance.


